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CAPABILITIES STATEMENT aAI—OM

Passionate about Supply Chain Excellence
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ALOM, a global leader in supply chain management, serves as

N . , 4 Certifications:
a strategic partner to top world brands providing quality-driven WBE - WBENC. WOSE. CPUC
outsourced manufacturing, production, fulfillment, freight, and ISO 9001, 1SO 13485, ISO 14001
marketing operations services. FDA registered, HIPAA compliant

SOC 2 Type 2 certified
Privacy Shield certified

Operating from.19_global lpcatlons, A.LOM serves rr?ultlpl.e mdus_trles and DMSCA CMP 3.0
markets by designing and implementing technologically innovative and
sustainable supply chain strategies—regardless of scale and complexity. Our Industries Served: .
list h t *brand bvmitigating disruption ahd ensurin Automotive, energy/utilities, financial, public
goalistoen _ance.our customesg y g g P g sector, medical/pharmaceutical, retail/consumer,
end-user satisfaction. technology
Global Supply Chain Management: ALOM offers turnkey, value-added Awards:
solutions for procurement, warehousing, production, fulfillment, 2022 Top 3PL by MultiChannel Merchant
e-commerce, freight and returns management. ALOM manages 2021 Gold Stevie — Mgmt. Team of The Year

2021 SDCE Top Supply Chain Projects
2021 Bay Area Top Work Places
2021 SDCE Green Award

inventory and assets globally with real time visibility while providing
supplier and regulatory compliance. During the coronavirus pandemic
ALOM assembled and distributed nearly 1 million COVID-19 test kits
each week reaching 515,000 products shipped over a 24 hour period. NAICS Codes:

334614, 541614, 323111, 323120, 334112,

A Egil'lr;‘f;{?tilll_'g;r]ge and Order Visibility: ALOM Bl and 334118, 334419, 334613, 423330, 423610,
. , proprietary supply chain visibility and data 423620, 423730, 425110, 454110, 488510,
. analytics reporting systems, deliver real-time supply chain performance 488991, 493110, 512191, 518210, 522320,
IIIIII. [ ~ | control to customers through dashboards monitoring key operational 541511, 541860, 541870, 561439, 561910
: metrics—down to individual SKU or serial number while in production
m or in transit—anywhere in the world.

Media Duplication: We operate one of the world’s largest NAND Flash
digital media duplication facilities for SD, USB and other formats
including software downloads, and electronics configuration. Trusted
relationships with leading media suppliers allow us to provide large
quantities of media to specifications with short notice.

Client Acquisition and Marketing Services: ALOM is an e-commerce
pioneer offering integrated and secure B2C and B2B web store

development with payment processing. Additional marketing Worldwide Headquarters
services includes point-of-sale materials, print, customized 48105 Warm Springs Blvd.
print-on-demand with integrated fulfillment. Fremont, CA 94539-7498, U.S.A.
Ph: +1.510.360.3600 Toll-Free:+1.800.500.9991
Environmental and Social Responsibility: We are dedicated to achieving Email: customerservice@alom.com
GAioM the highest standards of sustainability and environmental stewardship. .
. e . Eastern U.S. Regional Headquarters
Nektzer®| TheALOM NetZero sustainability initiative has set a goal to achieve 3910 Waldemere Ave
SUPPLY chain sustaInabIUEy Farbon neutral supply .chain operations by 2030 through best prac.tices Indianapolis, IN 4624.1—7214, US.A.
in procurement, recycling, source reduction and energy conservation. Ph: +1.317.794.1312
About ALOM: Founded in 1997, ALOM is an award winning, world-class EMEA Headquarters
organization that knows how to optimize processes and create supply chain Schiphol Boulevard 3591118 BJ
ffici ies t h tout. With .. lit d t Amsterdam Schiphol, The Netherlands
efficiencies to enhance output. With uncompromising quality and customer Ph: +31.20.808.9700
focus, ALOM supports our Fortune 100 clients throughout the delivery
continuum of manufacturing and operations, product delivery and fulfillment, Asia Pacific Headquarters
online client interaction, and related support services. Lol B4, [epeiel Cenie

183 Queen’s Road East, Hong Kong
Ph: +852.15020.0276
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